News From The Chair

NALEO’s BTec course at three levels, for taxi and private hire officers, is now recognised by some councils as a required qualification when advertising vacancies.  This is also backed up by further courses which can lead to qualifications being obtainable in other areas of licensing.   Further details can be obtained by clicking on “Training”.

During January, some 23 officers working for Transport for London at the Public Carriage Office gained their BTec qualification; this resulted in a presentation being held in London.

There are now over 40 members of the PCO undertaking BTec qualifications at various levels and due to the high numbers we are organising courses for them to receive the necessary tuition and support. These, of course, are in addition to those throughout the country who are also registered and being given support to obtain similar qualifications.

NALEO has years of experience in organising and facilitating training courses in the field of licensing.  Our annual 3 day training course recently held at the Daventry Hotel was a complete sell out, resulting in the largest attendance ever, and was once again over subscribed.  We hate having to disappoint members, so make sure you book your place for 2008 early to avoid disappointment.

NALEO are there to impart information and training and therefore keep course costs as low as possible, but we will not lower the standards expected of those seeking qualification.

At a recent assessment we were congratulated at the extremely high standards we have set in all areas of assessment of submissions, verification and course centre management.

Because of our acknowledged expertise, we have recently been approached by a National Organisation within the trade for assistance in becoming a centre themselves so that they could offer qualifications to those with whom they are involved.  We have gladly given our support to maintain the high standards to which your Association aspires.

