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Question 6

Rather than define the job title of a person, we feel that any person(s) with a role deemed by the Commission to have a controlling effect on the operation of the activities should hold a PML.

Question 7

We agree with this proposal.

Question 8

We agree with this proposal.

Question 9

On reading, the Chapter gives the impression that the Commission wish to almost control businesses, however, to say that PL holders must keep themselves informed of developments could be seen as a means of excusing the Commission from its regulatory position.

As the regulatory body the Commission must provide accurate information to enable licence holders to adhere to legislative requirements.

Question 15

We feel that customer need to be made aware of the requirement to pay on demand and the steps that can be taken if the operator fails to do so.

We fell that this section gives the right balance in ensuring operators accept and maintain a social responsibility, in particular towards children and young people.

It will be interesting to see how operators will” contribute to research into the prevention and treatment of problem gambling”.  Perhaps this statement could be expanded as it could be seen to indicate anything from a financial contribution to notices displayed on the premises regarding help-lines and the like.

Question 39

NALEO feels that the requirement to provide the stated information is the right balance and contributes towards social responsibility.

Question 39

The types of gambling problems listed could still cause problem even when stakes and prizes are low.  It is thought that some degree of monitoring is required.

Question 41

We feel that it is acceptable for information to be used, provided customers are made area of this prior to it being released.

Question 42

Information from third parties should not be ignored and employees must take this into account.  A statement in an operator’s policy could be prepared to cover this subject.

Question 48

The restrictions stated may prove difficult to enforce and we feel it would be more beneficial to restrict the employment of children to FECs’ barring the adult only areas.

Question 69

We agree with this proposal.

Question 70

To ensure bingo is maintained as a game of entertainment rather than ‘had’ gambling, NALEO is of the opinion that only games of small stakes and limited prizes should be permitted as incidental to the bingo games.

Question 89

We agree that advertising of entertainment must make it clear that the entertainment is incidental to gambling and it will take place on gambling premises.

Question 106

The term ‘street’ should be more specific.

Question 114

We agree with this although the Commission must address the most senior employee available when seeking access. 

***end***
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